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Service and Recalibration for your Parker Condition Monitoring Product

With ever growing competition for on-line particle counting, one of the major selling
points of the Laser CM20 and other peripherals is the option of a dedicated Service
Centre in the Country of sale, offering full service and re-calibration.

Ask anyone in places such as Norway, America, Brazil, India, Singapore and Japan,
not to mention France and most recently Dubai and they will all tell you of many
occasions where a sale has swung their way because they have had fully trained
engineers, who speak their language and can help in technical matters quickly and
confidently.

Obviously, we still have many parts of the world, not covered by these Service

Centre’s, which is why we have our own service department at the CMC, dealing with
all UK and worldwide users.

Contents of this booklet:

e Parker Hannifin service locations
e Service centre’s around the world
o Certificates
o Certificate of registration — ISO 9001
e Warranty and limitation of liability
e Calibration certificate
o Certificate of conformity (only if requested at point of order)

¢ Notes Page
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Parker Sales Companies

Please be aware items purchased should no longer be returned to the UK directly for
servicing, please contact your local Parker Sales Companies, for all future returns.

Argentina
Australia
Austria
Belgium
Brazil
Canada
Chile

Central & Southern
America/Caribbean
China

Czech Republic
Denmark

Finland

France
Germany

Hong Kong

Hungary
India
Italy
Japan

+54 (11) 4752 4129
+61 (2) 9 634 7777
+43-2622-23501-0
+32 (67) 280900
+55-12-3955-1000
+1-800-272-7537
+56 2 623 1216

+1-305-470-8800
+86 (21) 6445 9339
+42-0-2-830-85-221
+45-0-43-56-04-00
+358-20-7532-500
+33-0-254-741403
+49-2131-4016-0

+852 (2) 428 8008

+36 (1) 252 8137
+91-5590-7081-85
+39-02-451921
+81-3-6408-3900

Jordan
Korea
Mexico
Netherlands
New Zealand
Norway
Poland

Singapore
South Africa
Spain
Sweden
Switzerland

Taiwan
Thailand
United Arab
Emirates
United
Kingdom
USA
Venezuela

+(962) (6) 810679
+82 31 379 2200
+1-800-272-7537
+31-0-541-585000
+64 (9) 573 1523
+47-64-91-1000
+48-22-5732-400

+65 688 76300

+27 (11) 961 0700
+34 (91) 675 7300
+46-8-5979-5000
+41-31-917-18-50
+886 (2) 2298 8987
+662 693 3304

+971-2-6788587

+44-1926-317878

+1-800-272-7537
+58-212-238-54-22
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Certificates

Following are the certificates for your Parker condition monitoring product.

o Certificate of registration

e Warranty and limitation of liability

e Calibration certificate

e Certificate of conformity
These certificates have been authenticated and added to this booklet to be shipped
with your order.

Please note: You will only receive a certificate of conformity if you have requested
this item at the point of order.

All brochures should contain a calibration certificate. If you do not receive a
calibration in this brochure please contact the Condition Monitoring Centre.

Parker Condition Monitoring Centre
Brunel Way

Thetford

IP24 1HP

Tel: +44 (0) 1842 763299
Fax: +44 (0) 1842 756300
Email: conmoninfo@ parker.com
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Parker Hannifin UK Ltd
Filter Division Europe
Condition Monitoring Centre
Brunel Way

Thetford Norfolk

IP24 1HP England

Tel: +44 (0)1842 763299
Fax: +44 (0)1842 756300

WARRANTY AND LIMITATION OF LIABILITY

Parker warrants that products, parts or materials manufactured by it will be of good materials and
workmanship and that reasonable care will be employed in assembling or incorporating items not
manufactured by it.

Parker will also perform services so that upon the Buyer giving written notice to the Company
that Goods have not been supplied or services performed as aforesaid, will at its own expense at
its option, replace or repair such defective goods or remedy such defaults in service.

The warranty obligation shall not apply where the Goods have been

Tampered with

Improperly altered

Repaired or maintained without prior consent from Parker
Installed or connected incorrectly, or

Subjected to Misuse

®Qo0TO

In each case, other than as a result of the Parker s own acts or omissions, the Buyer shall at its
own cost return the Goods to the Company for inspection and or repair.

The above warranty shall apply in respect of matters whereof the Buyer gives written notice
within 13 months of delivery (15 months outside of Europe) after which any claim in respect
thereof shall be absolutely barred.

PLEASE NOTE:

In the case of repaired items, only the repair carried out is covered by the warranty, not the
complete unit.

John Home Murray Sisk
Operations Manager CMC Quality Manager
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Calibration certificate
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If your certificate is not attached here please contact
the Parker Condition Monitoring Centre.

Email: conmoninfo@parker.com
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Certificate of conformity

— 7 You will only receive a certificate of conformity here if you requested
—(f one at the point of order.

————y

No matter where you are, Parker will tell you
where you stand on contamination.

Trust Parker to provide the benchmark for quality when # comes to portable particie counters
With herstage dating back mare than a decade, no-one can match the praven accuracy ol our
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¥When it comes to hiltration, trust Parker to be ahead of the game
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